TAMAR CROSSINGS 

PERSON SPECIFICATION

Job Title:

ICT Support Technician
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE


	HOW ASSESSED 

	Qualifications


	Good general level of education. with GCSE grades A-C or equivalent in English Language and Mathematics.
NVQ Level 3/HND in computing/ICT discipline or appropriate experience.
Full  UK Driving Licence


	MCDST (Microsoft Certified Desktop Support Technician)


	Application, interview and proof of certificates 

	Experience
	· Working knowledge of Microsoft Windows and MAC client operating systems as well as various software packages including Microsoft Office.
· Excellent IT skills and computer literacy. 
· Experience of Network Computing and support including:
· ICT system installation, configuration and basic hardware maintenance. 
· Provision of advice and assistance to users 
· Supporting Local Area Networks 
· Supporting Microsoft Windows 7 Professional and above. 
· Backups,Anti-Virus, Web Filtering Software

	Previous experience of working in an IT support role.
Experience of the following:
· VMWare Virtual Desktop Infrastructure (VDI)
· Active Directory Management including User, Group Policy and Print Management

· Working knowledge of MAC operating systems and experience using Apple Mac computers

· Experience in using and managing web based CCTV

	Application, interview, and interview assessment methods

	Knowledge and Skills


	Good written and oral communication skills 
Ability to communicate effectively with a wide variety of people in a professional manner verbally and in writing.
Excellent organisational skills.
Ability to demonstrate practical troubleshooting and problem analysis techniques.
Good attention to detail and ability to show initiative.
Ability to plan and prioritise work load without supervision.
Ability to prioritise, manage and perform under pressure to meet SLA’s.
Willing to work flexibly and with enthusiasm.
Willing to learn new technologies.


	Awareness of Health & Safety 

considerations (e.g. COSHH, 

H&S at Work)

IOSH Trained

	Application and interview 

	Any Additional Skills/Requirements
	Occasional working outside of normal hours may be required. 
Interest and willingness to keep abreast of new developments in software and hardware.

	
	Application and interview 

	Physical Requirements
	Ability to work at heights and in confined spaces.


	
	Pre employment health assessment

	Progression criteria


	The base requirements for the ICT Support Technician role on appointment are shown above. To progress to the next Grade the employee must demonstrate the requirements below:


	
	· Microsoft 365 Certified: Teamwork Administrator Associate

· Microsoft 365 Certified: Modern Desktop Administrator Associate

Microsoft Certification for Sharepoint Online Design, Architecture and Best Practice Administration (Nexus)
· Demonstrable knowledge of Veeam or Veeam Certified Engineer

· Demonstrable knowledge of VSPHERE and Virtual Environment or VMware Certified Technical Associate

· Demonstrable knowledge of Server 2019, ADFS , DNS and DHCP


	
	Proof of certificates 
Evidenced by certification and practical application in the workplace.
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