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TAMAR BRIDGE & TORPOINT FERRY JOINT COMMITTEE

JOB DESCRIPTION

JOB TITLE:


Ferry Manager
SCALE/GRADE:

L
LOCATION: 


Torpoint Ferry Offices, Torpoint, Cornwall
RESPONSIBLE TO:

General Manager

RESPONSIBLE FOR:
Technical Manager and Ferry Operations Manager 
MAIN PURPOSE OF JOB:
Manage ferry operations, ensuring that ferries operate safely 
reliably and efficiently and maintain a high standard of customer care. 
Duties and Responsibilities:
1. Ensuring the safe reliable and efficient operation of the ferry service in line with health and safety and maritime legislation, and conducting technical investigations and statutory reporting procedures.

2. Effective and consistent management of operational and technical staff in line with organisational policies and procedures and local and national terms and conditions of employment.
3. Monitor engineering and operational standards and investigate and implement operational and engineering improvements to increase ferry service effectiveness. 
4. Maintain the vessels in class with classification society and meet all legislative and regulatory requirements. 
5. Development and maintenance of accurate records relating to technical operations, and the preparation of reports incorporating appropriate data.
6. Complete reports as required by external agencies and internal procedures.
7. Preparation of tender documents ensuring compliance with tendering and financial procedures and effective contract management.

8. Management of delegated budgets in accordance with Joint Committee policy and financial regulations.
9. Procurement of all goods and services associated with delegated budgets and manage related contracts for procured goods and services.

10. Recruit, train, manage and develop operational and engineering staff in line with organisational goals, policies and procedures, and local and national terms and conditions of employment.

11. Deal with queries and complaints raised by the public in respect of the Ferry service in accordance with organisational policies.

12. Maintain and develop effective liaison between colleagues, external bodies and professionals, Councillors and members of the public. 

13. Contribute to the development of policies and procedures and ensure that all policies are implemented within the role’s functional area.
14. Contribute to the setting and achievement of organisational objectives.
15. Assist in the development and implementation of organisational change and develop management programmes to support a forward-thinking organisation and encourage innovation.
16. Promote and ensure adherence to the organisation’s Equal Opportunities Policy.
17. Play an active role in the promotion of a positive working environment and demonstrating the highest professional standards.

18. Deputise for the General Manager where appropriate and as required.

In addition to these duties and responsibilities the post holder may be required to undertake other duties as required and commensurate with the grade of the post.
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